[KB6819] Actualizati ESET Remote Administrator (6.5) la
ESET Security Management Center (7.2) utilizand consola
web

Problema

e Actualizati componentele ERA individuale (Agent, Server, Proxy) la cea mai recenta
ESMC

Rezolvati erorile CReplectionModule prin actualizarea la cea mai recenta versiune
Solutie

e Actualizati serverul ERA utilizand sarcina de upgrade componente in consola web
e Actualizati agentii ERA pe computerele gestionate

Inainte de a porni procesul

. c& Utilizatori Linux: Actualizati ERA 6.4 (si o versiune ulterioara) pentru Linux la
cea mai recenta versiune.
o Daca utilizati o componenta ERA 6.x Proxy, actualizati-va infrastructura cu ERA 6.x

Proxy.

Conditii prealabile

{nainte de a trece la ESMC 7.2, asigurati-va ca ati indeplinit toate conditiile preliminare
de instalare ESMC 7.2.

Recomandari importante inainte de actualizare

Trebuie sa aveti ESET Remote Administrator (ERA) versiunea 6.5 si ulterioara pentru a
face upgrade la ESET Security Management Center 7.2. Verificati ce versiune ERA ati
instalat.

Componenta ESMC Server versiunea 7.2 nu este compatibila cu masinile pe 32 de biti
(arhitectura x86). Actualizarea unei masini Server pe 32 de biti la 7.2 va esua.

o Daca ati executat deja actualizarea si acum sistemul dvs. nu functioneaza, trebuie sa
reinstalati manual toate componentele ESMC in versiunea originala.


https://support.eset.com/en/kb6819-upgrade-eset-remote-administrator-63-and-later-to-eset-security-management-center-version-7-using-the-web-console#upgrade_server
https://support.eset.com/en/kb6819-upgrade-eset-remote-administrator-63-and-later-to-eset-security-management-center-version-7-using-the-web-console#upgrade_agents
https://support.eset.com/en/kb6734-upgrade-eset-remote-administrator-63-and-later-for-linux-to-the-latest-eset-security-management-center-7
https://support.eset.com/en/kb6734-upgrade-eset-remote-administrator-63-and-later-for-linux-to-the-latest-eset-security-management-center-7
https://help.eset.com/esmc_install/71/en-US/upgrade_infrastructure_proxy.html
https://help.eset.com/esmc_install/71/en-US/upgrade_infrastructure_proxy.html
https://help.eset.com/esmc_install/72/en-US/prerequisites_server_windows.html
https://support.eset.com/en/kb3690-which-version-of-eset-remote-administrator-or-eset-security-management-center-server-and-related-components-do-i-have
https://support.eset.com/en/kb3690-which-version-of-eset-remote-administrator-or-eset-security-management-center-server-and-related-components-do-i-have

o Daca doriti sa faceti upgrade, trebuie sa migrati ESMC-ul curent pe o masina pe 64
de biti si, dupa migrarea cu succes, puteti rula sarcina de upgrade.

Daca aveti instalata o baza de date mai veche neacceptata (MySQL 5.5 sau MSSQL
2008), actualizati baza de date la o versiune de baza de date compatibila inainte de a
actualiza ESMC Server.

Efectuati o copie de rezerva completa a ERA 6.5:

o Baza de date: urmati aceste instructiuni pentru a face o copie de rezerva a bazei de
date ERA.

e Configurare: Copiati fisierul startupconfiguration.ini, aflat
la: c:\Programbata\ESET\RemoteAdministrator\Server\EraServerApplicationData

o Certificate: Exportati Certification Authorities si Peer Certificates.

« Conector dispozitiv mobil: Daca se utilizeaza aceasta componenta, copiati

Startupconfiguration.ini aflat
la: c:\ProgramData\ESET\RemoteAdministrator\MDMCore\EraServerApplicationData\Conf

iguration.

Folosesc versiunea ERA 6.0 - 6.4

Urmatorii pasi vor actualiza atat componentele ERA (server, consola), cat si agentii ESET
Remote Administrator (ERA Agent). La actualizarea la cea mai recenta versiune, politicile
dvs. vor fi pastrate. Actualizati mai intai serverul ERA. Selectati cateva masini client
pentru a le folosi ca test pentru actualizare si rulati sarcina pe ele (utilizati cel putin un
client din fiecare categorie de sistem / biti).

Actualizati serverul ERA utilizand sarcina de upgrade componente in consola
web

Sarcina de actualizare a componentelor poate dura ceva timp
Va rugam sa aveti rabdare in timpul procesului de actualizare a componentelor. Poate
dura ceva timp pana la finalizare. Nu reporniti serverul ERA pana la finalizarea sarcinii.

Caracterele speciale pot cauza esecul actualizarii

Daca ati indeplinit cerintele pentru upgrade si actualizarea la cea mai recenta versiune a
ESET Security Management Center (ESMC) esueaza, ar putea fi din cauza utilizarii de
caractere speciale in parola dvs. ERA. Pentru a rezolva aceasta problema, modificati
parola ERA si incercati din nou sa faceti upgrade.

1. Deschideti ESET Remote Administrator Web Console (ERA Web Console) in
browserul dvs. web si conectati-va.



https://help.eset.com/getHelp?product=esmc_install&version=72&lang=en-US&topic=db_upgrade
https://help.eset.com/getHelp?product=esmc_install&version=72&lang=en-US&topic=database_requirements
https://support.eset.com/en/kb6048-create-a-backup-of-the-eset-remote-administrator-database-6x
https://help.eset.com/era_admin/65/en-US/export_a_public_key.html
https://help.eset.com/era_admin/65/en-US/export_certificate.html
https://support.eset.com/en/kb3760-reset-the-eset-remote-administrator-web-console-era-web-console-password-6x
https://support.eset.com/en/kb3760-reset-the-eset-remote-administrator-web-console-era-web-console-password-6x
https://support.eset.com/en/kb3695-open-the-eset-remote-administrator-web-console-6x
https://support.eset.com/en/kb3695-open-the-eset-remote-administrator-web-console-6x
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Faceti clic pe imagine pentru a vedea mai mare intr-o fereastra noua

3. In cAmpul Name, tastati un nume pentru sarcina dvs. in meniul derulant
Task verificati daca este selectata Remote Administrator Components Upgrade.
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Faceti clic pe imagine pentru a vedea mai mare intr-o fereastra noua

4. Extindeti sectiunea Settings bifati caseta de selectare de langa | agree with
application End User License Agreement si apoi faceti clic pe Choose server. Va
recomandam sa bifati si caseta de selectare Automatically reboot when needed.


https://support.eset.com/storage/ESET/Platform/Publishing/images/Authoring/ImageFiles/ESET/KBTeamOnly/KB6819/25708_1_2.png
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Figura 1-3
Faceti clic pe imagine pentru a vedea mai mare intr-o fereastra noua

5. Selectati serverul ESMC la care doriti sa faceti upgrade si faceti clic pe OK.


https://support.eset.com/storage/ESET/Platform/Publishing/images/Authoring/ImageFiles/ESET/KBTeamOnly/KB6819/25708_1_3.png
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Faceti clic pe imagine pentru a vedea mai mare intr-o fereastra noua

6. Faceti clic pe Finish.
7. Creati un declansator si adaugati computerul ERA Server ca tinta pentru a executa
sarcina.

Nu addugati mai multe computere tinta
Adaugati doar computerul pe care este instalat ERA Server ca tinta. Nu adaugati
mai multe computere tinta in acest moment al actualizarii.

8. Asteptati cateva minute pana cand toate componentele ESMC instalate pe
computerul server sunt actualizate. Serviciul Apache Tomcat poate fi dezactivat in
timpul actualizarii. Daca Consola Web nu este disponibila dupa actualizare,
deschideti gestionarea serviciilor (rulati services.msc) si Start serviciul Apache
Tomcat.

9. Pentru a verifica daca serverul dvs. a facut upgrade la ESET Security Management
Center, verificati Programs si Features in Control Panel. Veti vedea ESET Security
Management Center Server listat ca program daca a fost actualizat.


https://support.eset.com/en/kb5790-create-a-trigger-and-add-target-computers-or-groups-to-execute-a-client-task-63-and-later
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Folositi sincronizarea Active Directory si ati facut upgrade la ESMC 7.2 pe Windows?

ESMC Server 7.2 pe Windows utilizeaza protocolul LDAPS in mod implicit pentru toate
conexiunile Active Directory. Daca actualizati o versiune ESMC anterioara la ESMC 7.2 si
utilizati sincronizarea Active Directory, sarcinile de sincronizare nu vor reusi in ESMC 7.2.
Cititi despre solutie in ESMC Online Help.

Actualizati agentii ERA pe computerele gestionate

and sarcina este finalizata pe masina ESMC Server, verificati daca ESMC Server
functioneaza corect. Asteptati o ora pentru a vedea daca apar probleme. Ulterior, puteti
actualiza agentii pe computerele gestionate utilizand sarcina de upgrade componente si
selectand grupul static All drept tinta. Consultati ghidul pas cu pas.

Daca rulati o retea mai mare, cu sute sau mai multe computere client:



https://help.eset.com/esmc_admin/latest/en-US/sg_server_tasks_ad.html#ldaps
http://support.eset.com/kb7465

Utilizatori ERA 6.x Proxy

Daca aveti instalat ERA 6.5 Proxy, cititi articolele respective din baza de cunostinte
inainte de a actualiza alti clienti.

e Migrati de la ERA Proxy (Windows) la Apache HTTP Proxy in ESMC 7
e Migrati de la ERA Proxy (Linux sau Virtual Appliance) la Apache HTTP Proxy in
ESMC 7

Nu faceti upgrade clientilor din spatele Proxy inainte de a configura o solutie proxy
adecvata.

a. Alegeti un esantion de clienti pentru o actualizare de testare (includeti cel
putin un client pentru fiecare sistem de operare / categorie de biti) si rulati
sarcina.

b. Varecomandam sa utilizati proxy HTTP Apache (sau orice alt proxy web
transparent cu cache activat) pentru a limita incarcarea retelei. Masinile client
de testare vor declansa descarcarea / stocarea in cache a programelor de
instalare. Cand sarcina este rulata din nou, programele de instalare vor fi
distribuite catre computerele client direct din cache

c. Dupa o actualizare de test cu succes, continuati cu restul clientilor dvs.
Alternativ, directionati grupul catre All. Actualizarea nu se efectueaza pe
computerele care au fost deja actualizate.

Daca sarcina Components Upgrade nu functioneaza corect, incercati sa actualizati
agentii utilizand sarcina Run Command Client.

Metoda alternativa: actualizati agentii ERA Agent(s) utilizand sarcina Run Command

Client
Alte limbi

e Chinese — China

e Deutsch
e Espafiol
e Estonian
e Francais
e [taliano

e Magyar

e Polski

e Slovensky


https://support.eset.com/en/kb6920-migrate-from-era-proxy-windows-to-apache-http-proxy-in-esmc-7
https://support.eset.com/en/kb6922-migrate-from-era-proxy-virtual-appliance-to-apache-http-proxy-in-esmc-7
https://support.eset.com/en/kb6922-migrate-from-era-proxy-virtual-appliance-to-apache-http-proxy-in-esmc-7
https://support.eset.com/en/kb6922-migrate-from-era-proxy-virtual-appliance-to-apache-http-proxy-in-esmc-7
http://help.eset.com/getHelp?product=esmc_install&version=latest&lang=en-US&topic=http_proxy_installation_windows
http://help.eset.com/getHelp?product=esmc_install&version=latest&lang=en-US&topic=http_proxy_installation_windows
http://help.eset.com/getHelp?product=esmc_admin&version=latest&lang=en-US&topic=client_tasks_upgrade_components
https://support.eset.com/cn/kb6819-webeset65eset72
https://support.eset.com/de/kb6819-eset-remote-administrator-65-auf-eset-security-management-center-72-mithilfe-der-web-konsole-upgraden
https://support.eset.com/es/kb6819-actualizar-eset-remote-administrator-version-65-o-posterior-hacia-eset-security-management-center-7-utilizando-la-consola-web
https://support.eset.com/ee/kb6819-upgrade-eset-remote-administrator-65-to-eset-security-management-center-72-using-the-web-console
https://support.eset.com/fr/kb6819-kb6819-passer-de-eset-remote-administrator-65-a-eset-security-management-center-72-via-la-console-web
https://support.eset.com/it/kb6819-aggiornamento-di-eset-remote-administrator-65-a-eset-security-management-center-72-tramite-la-web-console
https://support.eset.com/hu/kb6819-eset-remote-administrator-63-vagy-ujabb-verzio-frissitese-a-legfrissebb-eset-security-management-center-7-re-a-web-console-hasznalataval
https://support.eset.com/pl/kb6819-aktualizacja-eset-remote-administrator-64-i-nowszej-do-eset-security-management-center-72-z-poziomu-konsoli-internetowej
https://support.eset.com/sk/kb6819-aktualizacia-programu-eset-remote-administrator-63-a-novsich-verzii-na-eset-security-management-center-7
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Was this information helpful?
Articole pe acelasi subiect:

Manually upgrade ESET Remote Administrator 6.4 and later to the latest ESET

Security Management Center 7.1

Upgrade ESET Remote Administrator 6.5 (and later) for Linux to the latest ESET

Security Management Center 7

Upgrade ESET Remote Administrator 6.x to the latest 6.x version

Upgrade MS SQL Server Express with ESMC (7.x)

Upgrade ESET Security Management Center 7.0 or 7.1 to ESET Security

Management Center 7.2 using the Web Console

Upgrade ERA Agents (6.5) or ESET Management Agents (7.x) to the latest ESET

Management Agents (7.2) using the Components Upgrade Task



https://support.eset.com/en/kb6925-manually-upgrade-eset-remote-administrator-64-and-later-to-the-latest-eset-security-management-center-71
https://support.eset.com/en/kb6925-manually-upgrade-eset-remote-administrator-64-and-later-to-the-latest-eset-security-management-center-71
https://support.eset.com/en/kb6734-upgrade-eset-remote-administrator-63-and-later-for-linux-to-the-latest-eset-security-management-center-7
https://support.eset.com/en/kb6734-upgrade-eset-remote-administrator-63-and-later-for-linux-to-the-latest-eset-security-management-center-7
https://support.eset.com/en/kb3668-upgrade-eset-remote-administrator-6x-to-the-latest-6x-version
https://support.eset.com/en/kb6732-upgrade-ms-sql-server-express-with-esmc-7x
https://support.eset.com/en/kb7384-upgrade-eset-security-management-center-70-or-71-to-eset-security-management-center-72-using-the-web-console
https://support.eset.com/en/kb7384-upgrade-eset-security-management-center-70-or-71-to-eset-security-management-center-72-using-the-web-console
https://support.eset.com/en/kb7465-upgrade-eset-remote-administrator-agents-65-or-eset-management-agents-70-to-the-latest-eset-management-agents-71-using-the-components-upgrade-task
https://support.eset.com/en/kb7465-upgrade-eset-remote-administrator-agents-65-or-eset-management-agents-70-to-the-latest-eset-management-agents-71-using-the-components-upgrade-task

